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COLAZAL REIMBURSEMENT HELPLINE
Toll-Free Phone: 
800-444-DRUG 
(800-444-3784)

Fax: 800-387-9718
Providing Reimbursement Support for COLAZAL

Please see accompanying complete Prescribing Information.

COLAZAL REIMBURSEMENT HELPLINE

8:30 AM to 5:30 PM ET

This brochure provides a broad overview of 
reimbursement for COLAZAL based on the 
most current information available at the time 
of preparation. Information contained in this
brochure and/or provided through the COLAZAL
REIMBURSEMENT HELPLINE is intended as
general guidance only and is not a guarantee of
coverage. Applicable requirements for confiden-
tiality of patient identifiable information, if any,
under HIPAA remain the responsibility of the
physician’s office. All benefits are subject to 
individual plans and policies using guidelines
established by payers.
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Toll-Free Phone: 
800-444-DRUG
(800-444-3784)

Fax: 
800-387-9718
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Gets to the colon.
Gets to work.

SAFETY CONSIDERATIONS
COLAZAL does not relieve symptoms in all patients; your
patients’ results may vary. In 4 well-controlled clinical 
trials, patients receiving a COLAZAL dose of 6.75 g/day
most frequently reported the following events (reporting
frequency >3%): headache (8%), abdominal pain (6%), 
diarrhea (5%), nausea (5%), vomiting (4%), respiratory
infection (4%), and arthralgia (4%). Withdrawal from 
therapy due to adverse events was comparable to 
placebo. COLAZAL is contraindicated in patients with a
hypersensitivity to salicylates. Safety and effectiveness of
COLAZAL beyond 12 weeks have not been established.

Please see accompanying complete Prescribing Information. 

Gets to the colon.
Gets to work.

 



Salix Pharmaceuticals, Inc., offers a toll-free 
REIMBURSEMENT HELPLINE as a support 
service for its COLAZAL® (balsalazide disodium)
customers. The HELPLINE is staffed by trained
reimbursement analysts to answer your questions
regarding third-party payer coverage information
for COLAZAL.

The following are some of the services offered 
by the HELPLINE:  

• Provide current reimbursement policies for 
private payers, Medicaid, and Medicare

• Provide verification of individual patient coverage

• Provide verification of insurance coverage asso-
ciated with the patient assistance program

• Conduct prior authorizations and/or provide 
support assistance

• Provide customized research and literature 
information to assist providers with coverage 
or appeals

• Provide published pricing information 
(eg, AWP)

How to Use the REIMBURSEMENT HELPLINE

Reimbursement analysts at the COLAZAL
REIMBURSEMENT HELPLINE are available from
8:30 AM to 5:30 PM, eastern time, Monday
through Friday.

When calling please be prepared to

• Discuss the nature of your specific 
reimbursement problem

• Identify the patient’s name, policy ID number, 
and group number

• Provide the name and telephone number 
of the third-party payer from the patient’s 
insurance and/or prescription card

Steps to obtain prior authorization for COLAZAL 

• Submit patient insurance information to the
COLAZAL REIMBURSEMENT HELPLINE

• The COLAZAL REIMBURSEMENT HELPLINE
will verify patient benefits and obtain 
authorization for treatment, if required

• Be prepared to provide patient treatment, 
diagnosis, and specific supporting documenta-
tion as needed and at the request of the
COLAZAL REIMBURSEMENT HELPLINE

Occasionally, there may be periods of high call
volume to the HELPLINE. Please be prepared to
leave your name and telephone number in case
all analysts are assisting other callers. Every
effort will be made to return your call that same
day. Calls received after normal HELPLINE hours
will be returned the following business day.

C
O

LA
Z

A
L

R
E

IM
B

U
R

S
E

M
E

N
T

H
E

LP
LIN

E

C
O

LA
Z

A
L

R
E

IM
B

U
R

S
E

M
E

N
T

H
E

LP
LIN

E

P
rio

r
A

utho
rizatio

n
A

ssistance
and

R
eim

b
ursem

ent
Info

rm
atio

n
fo

r
C

O
LA

Z
A

L
A

vailab
le

Inform
ation:

•
R

eim
b

ursem
ent

lim
itations

or
restrictions

•
Verification

of
ind

ivid
ualp

atient
coverage

•
P

rior
authorization

assistance


