
XIFAXAN REIMBURSEMENT HELPLINE
Toll-Free Phone: 
866-XIFAXAN

(866-943-2926)

Fax: 
800-387-5807

Providing Reimbursement Support for XIFAXAN

Please see accompanying complete Prescribing Information.

XIFAXAN REIMBURSEMENT HELPLINE

8:30 am to 5:30 pm ET

This brochure provides a broad overview of reim-
bursement for XIFAXAN based on the most current
information available at the time of preparation.
Information contained in this brochure and/or 
provided through the XIFAXAN REIMBURSEMENT
HELPLINE is intended as general guidance only
and is not a guarantee of coverage. Applicable
requirements for confidentiality of patient identifi-
able information, if any, under HIPAA remain the
responsibility of the physician’s office. All benefits
are subject to individual plans and policies using
guidelines established by payers. 
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Safety Considerations:
XIFAXAN (rifaximin) Tablets are indicated for the treatment 
of patients (≥12 years of age) with travelers’ diarrhea caused
by noninvasive strains of Escherichia coli. XIFAXAN should
not be used in patients with diarrhea complicated by fever 
or blood in the stool or diarrhea due to pathogens other than
Escherichia coli. XIFAXAN should be discontinued if diarrhea
symptoms get worse or persist more than 24-48 hours, and
alternative antibiotic therapy should be considered.

In clinical trials, XIFAXAN was generally well tolerated.
The most common side effects (vs placebo) were flatulence
11.3% (vs 19.7%), headache 9.7% (vs 9.2%), abdominal
pain 7.2% (vs 10.1%), and rectal tenesmus 7.2% (vs 8.8%).

Licensed by Alfa Wassermann S.p.A.

Please see accompanying complete Prescribing Information.

Web site: www.salix.com       
1700 Perimeter Park Drive, Morrisville, NC 27560       
Tel • 866.669.SLXP (7597)
©2005 Salix Pharmaceuticals, Inc. 
All rights reserved.    Printed in USA.    MCORIF 05/01

Toll-Free Phone: 
866-XIFAXAN

(866-943-2926)

Fax: 
800-387-5807
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Salix Pharmaceuticals, Inc., offers a toll-free 
REIMBURSEMENT HELPLINE as a support service
for its XIFAXANTM customers. The HELPLINE 
is staffed by trained reimbursement analysts to
answer your questions regarding third-party payer
coverage information for XIFAXAN.

The following are some of the services offered 
by the HELPLINE:  

• Provide current reimbursement policies for 
private payers, Medicaid, and Medicare

• Verification of individual patient coverage

• Verification of insurance coverage associated
with the patient assistance program

• Conduct prior authorizations and/or provide 
support assistance

• Provide customized research and literature 
information to assist providers with coverage 
or appeals

• Provide published pricing information 
(e.g., AWP)

How to Use the REIMBURSEMENT HELPLINE:

Reimbursement analysts at the XIFAXAN
REIMBURSEMENT HELPLINE are available
between the hours of 8:30 am and 5:30 pm
Eastern Time, Monday through Friday.

When calling please be prepared to:

• Discuss the nature of your specific 
reimbursement problem

• Identify the patient’s name, policy ID number, 
and group number

• Provide the name and telephone number 
of the third-party payer from the patient’s 
insurance and/or prescription card

Steps to obtain prior authorization for XIFAXAN:

• Submit patient insurance information to the
XIFAXAN REIMBURSEMENT HELPLINE

• The XIFAXAN REIMBURSEMENT HELPLINE
will verify patient benefits and obtain treatment 
prior authorization, if required

• Be prepared to provide patient treatment, 
diagnosis, and specific supporting documentation
as needed and at the request of the XIFAXAN
REIMBURSEMENT HELPLINE

Occasionally, there may be periods of high call
volume to the HELPLINE. Please be prepared to
leave your name and telephone number in case
all analysts are assisting other callers. Every effort
will be made to return your call that same day.
Calls received after normal HELPLINE hours will
be returned the following business day.
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